Supplemental Terms and Conditions for Talent Management version b1305:

These Supplemental Terms and Conditions for Talent Management version b1305
(“Supplemental Terms”) apply to and amend the Software License and Maintenance Agreement
or equivalent agreement (“Agreement”) of SuccessFactors, Inc. (“SuccessFactors™), as successor
in interest to Plateau Systems, Ltd. Any terms not defined in the Supplemental Terms will have
the meaning set forth in the Agreement.

1. Third-Party Components and Licenses. The Software contains certain open source and
third-party software components, including without limitation, the components listed in the
Talent Management b1305 Third Party Software Notice File (collectively, “Third-Party
Components™). Each Third-Party Component is licensed either under the terms of the
Agreement, or if specified in the program documentation, under the Third-Party Component’s
applicable license agreement (“Third-Party License”). Nothing in the Agreement is intended to
modify the user’s rights or obligations with respect to any Third-Party Component set forth in the
applicable Third Party License.

2. No Offer by Third Party Authors, Developers, or Contributors. To the extent that the
Agreement contains any warranty, support, indemnity or liability terms or any other terms and
conditions not included in the applicable Third-Party License, these terms and conditions are not
offered by or made on behalf of any third party author, developer, or contributor of the applicable
Third-Party Components.

3. DISCLAIMER OF WARRANTIES AND LIABILITY. EXCEPT AS SET FORTH IN
THE APPLICABLE THIRD-PARTY LICENSE AND AS EXPRESSLY SET FORTH IN THE
AGREEMENT:

3.1 THE THIRD-PARTY COMPONENTS ARE PROVIDED ON AN “AS IS”
BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY
WARRANTIES OR CONDITIONS OF TITLE, NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE
FOREGOING WILL NOT SUPERSEDE ANY EXPRESS WARRANTY OF
SUCCESSFACTORS WITH RESPECT TO THE TALENT MANAGEMENT
VERSION b1305 SOFTWARE SET FORTH IN THE AGREEMENT.

3.2 SUCCESSFACTORS AND ITS AFFILIATES AND ALL THIRD PARTY
AUTHORS, DEVELOPERS, OR CONTRIBUTORS WILL HAVE NO LIABILITY
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT LIMITATION LOST
PROFITS), HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
DISTRIBUTION OR OTHER USE OF THE THIRD-PARTY COMPONENT OR THE
EXERCISE OF ANY RIGHTS GRANTED UNDER THE RELATED THIRD-PARTY
LICENSE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

4. No Fees for Third-Party Components. Any fees charged by SuccessFactors in

connection with the Software do not apply to any Third-Party Components for which fees may
not be charged under the applicable Third-Party License.
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5. Source Code Offer. Where the terms of any specific Third-Party License entitle a
licensee to the source code of the applicable Third Party Component, that source code is available
from SuccessFactors upon request at copyrightinfo@successfactors.com. A nominal fee may be
charged by SuccessFactors for processing such request.
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